
Summary of 2016 CSA Customer Survey Results 
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How did customers hear about World PEAS? 

Public Event

Advertising Materials

Internet Search

Organization/Religious Institution

Workplace

Socially (Word of Mouth)

Other

Social Media
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What motivated you to join World PEAS CSA?
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- 

- 
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17%

75%

8%

Were you happy with the Size of 
Share?

Not Enough
Produce

Just Enough
Produce

Too Much
Produce

54%36%

9%

1% Customer Feedback on Produce 
Quality

Consistently Good Quality

Generally good quality

Okay quality

Poor quality

27%

64%

9%

Customer Feedback on Variety

Too little
variety

Just enough
variety

Too much
variety



- 

2% 0% 2% 5%

32%
59%

Customer Service Satisfaction 

Very Dissatisfied

Dissatisfied

Okay

(no answer)

Satisfied

Very Satisfied



40%

44%

15%

1%

Future Participation of CSA 
Customers

Maybe

Yes

No

No Answer
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